BBC Key Skills: Apprenticeships: Health and Social Care

Prepared Documentation

National Minimum Standards Guildance
Points to take into account when organising furniture in a room
When arranging the furniture in the room of a client at a care home, you need to pay particular attention to a set of standards that have been prepared by the government. These are called the National Minimum Standards for Care Homes for Older People. These are published by the Secretary of State for Health (under section 23(1) of the Care Standards Act 2000).

You can find the information you need at the Department of Health’s website:

http://www.doh.gov.uk/ncsc



You’ll find the actual document here:
http://www.dh.gov.uk/assetRoot/04/05/40/07/04054007.pdf
The standards we are highlighting come under Section 5: Environment. They can be found under Standards 19 to 26. 

On the next page, you’ll find a selection of points from this section that would be relevant for the activity or reorganizing Mrs. Moore’s room. Have a read through and make sure that you understand what you need to take into account before you begin the game. 

There are other considerations outside of these regulations, which are common sense.

Here are a few that you should also bear in mind when doing the Flash exercise.

· Soft furnishing should be fire retardant.
· Electrical installation of any kind should comply with national requirements for any electrical plug points and fittings.
· There should be room to move a wheelchair that a client is using around the room and that 
· Carer’s should be able to access the bed from both sides 
· Any personal alarm/call cords should be placed in positions that are easily accessible
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	19.5 
	The building complies with the requirements of the local fire service and environmental health department.


	22.5
	Doorways into communal areas, service users’ rooms, bathing and toilet facilities and other spaces to which wheelchair users have access, should be of width sufficient to allow wheelchair users adequate access. In all newly built homes, new extensions to homes and first time registrations doorways into areas to which wheelchair users have access should have a clear opening of 800mm.


	23.2 
	In all new build, extensions and first time registrations, all places are provided in single rooms with a minimum of 12sq meters usable floor-space (excluding en-suite facilities).


	23.5
	Room dimensions and layout options ensure that there is room on either side of the bed, to enable access for carers and any equipment needed.


	24.2
	In the absence of service users’ own provision, furnishings for individual rooms are provided to the minimum as follows:
· a clean comfortable bed, minimum 900mm wide, at a suitable, safe height for the service user, and bed linen;
· curtains or blinds; 
· mirror;
· overhead and bedside lighting; 
· comfortable seating for two people;
· drawers and enclosed space for hanging clothes; 
· at least 2 accessible double electric sockets;
· a table to sit at and a bed-side table; 

· a wash-hand basin (unless en-suite WC and whb provided).


	25.1 
	The heating, lighting, water supply and ventilation of service users’ accommodation meet the relevant environmental health and safety requirements and the needs of individual service users.


	25.3
	In new build, extensions and all first time registrations the height of the window enables the service user to see out of it when seated or in bed.


	25.4
	Rooms are centrally heated and heating may be controlled in the service user’s own room.


	25.5 
	Pipe work and radiators are guarded or have guaranteed low temperature surfaces.


	25.6 
	Lighting in service users’ accommodation meets recognised standards (lux 150), is domestic in character, and includes table-level lamp lighting.
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